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Ofis Temizligi

Plaza, Fabrika, Depo Temizligi
Banka Ve ATM Temizligi
Saglik Kurulusu Temizligi
Egitim Kurumu Temziligi

Otel Temizligi

insaat ve Tadilat Sonrasi Temizligi
Dis Cephe Cam Temizligi

Hali Temizligi

Periyodik Temizlik Hizmeti
Pest Kontrol

Personel Bordrolama

Guvenlik Hizmetleri

Office Cleaning

Plaza, Factory, Warehouse Cleaning
Bank and ATM Cleaning

Health Institution Cleaning
Educational Institution Cleaning
Hotel Cleaning
Post-construction Cleaning
Facade Cleaning

Carpet Cleaning

Periodical Cleaning Service

Pest Control

Personnel Payrolling

Security Services




Artemiz, 2000 yili Ocak ayinda uluslararasi bir sirketin franchise
sirketi olarak faaliyetine baslamistir. Konut, ticaret ve sanayi
sektdriine hizmet veren sirketimiz, Gstin ekipman ve yaygin hizmet
anlayisiyla, hizmet alanindaki teknolojinin ulastigi en ileri ¢6zimleri
kullanarak ihtiyaciniz olan temizlik, ilaclama, personel bordrolama ve
glvenlik hizmetleri ile ilgili ¢6zim sistemlerini kapsamli bir sekilde
sunmaktadir.

Artemiz’ in gecmisinde 6nemli gelismeler, stratejik kararlar ve stin
basarilar vardir.

Bu basarilarda her gecen gin yeni bir misteri portféyd ile sektére
ornek olan yiksek enerji ve organik biyimesi kadar, kurum felsefesi
ve calisma ilkeleri de 6nemli rol oynamustir. Bunlarin basinda tim
Artemiz ¢alisanlarinin tartismasiz mdsteri memnuniyeti ve dinamik
kalite sistemi prensiplerine adanmisligi yatmaktadir.

Her Artemiz ¢alisani musteriyi anlamaya ve her an musteri ihtiyaclar
dogrultusunda harekete gecmeye odaklanmis durumdadir; saygin
bir markanin temsilcisi oldugu bilinciyle attigi her adimda gtcin ve
degerlerin sorumlulugunu tasir.

Tirkiye genelinde alt taseron kullanmadan hizmet veren sirketimizde
verimlilik, givenlik, konfor, fiyat esnekligi, izlenebilirlik, iletisim ve
isletme maliyetlerinin optimizasyonu esastir. Bu anlayis ile pek cok
yerli ve yabanci kurum ile ¢b6ziim ortakligimiz bulunmaktadir.

Artemiz, gercek bir ¢6zim ortagi olmanin anlamini cok iyi bilir;
mdusterilerinden gelen tim taleplere taahhit ettigi stre icinde vaat
ettigi kaliteyle yanit verir. Artemiz' in parlak ge¢misi de ekiplerinin
taahhit etmek ve basarmak konusundaki kalitesini, beceri ve
yeteneklerini gésterir. Ihtiyaciniz olan her tirld ¢6zime ulasabilmeniz
icin temas noktaniz Artemiz Musteri Temsilcileridir..

Artemiz started to operate as a franchise company of an international
company in January 2000. Our company, which provides services to
residential, commercial and industrial sectors, provides comprehensive
solutions for cleaning, disinfection, personnel payrolling and security
services that you need by using the most advanced solutions reached
by technology in service area with superior equipment and widespread
service understanding.

Artemiz has significant developments, strategic decisions and
outstanding achievements in its past and today is a model company
of the sector with a new customer portfolio day by day. Corporate
philosophy, working principles, high energy and organic growth have
important role on these successes. At the beginning of this, all Artemiz
employees are undeniably committed to customer satisfaction and
the principles of dynamic quality system.

Every Artemiz employee is focused on understanding the customers
and meeting the customer needs. They assume responsibility of
power and values as a representative of a reputable brand for every
action to be taken.

In our company, which provides service without using sub-contractors
throughout Turkey, efficiency, security, comfort, price flexibility,
traceability, communication and optimization of operating costs are
essential. We have a solution partnership with many domestic and
foreign institutions with this understanding.

Artemiz knows the meaning of being a real solution partner; it responds
all demands of customers in time and with quality as promised. Bright
history of Artemiz also demonstrates the quality, skills and abilities of
its team in terms of commitment and achievement. You are welcome
to contact with Artemiz Customer Representatives for any solutions
you need.

Keramettin Arpaci
Genel Midar
General Manager




MISYON
MISSION

Musteri

VIZYON
VISSION

Nitelikli kurumsal yapisi ile sektérin 6nde gelen

memnuniyetini en yiksek seviyede

kurulusu olmaya devam etmektir. tutarak, musterilerimize givenli, kaliteli, inovatif,
gller yuzlt ve beklentilerinin Uzerinde hizmet
To continue being the leading organization of the sunmak; calisanlarimizin  kisisel gelisimlerine

sector with its qualified corporate structure. katki saglamaktir.

Providing reliable, high quality, innovative
and friendliness service to our customers with
keeping customer satisfaction at the highest
level; contributing personal development of our
employees. and providing time saving with less cost.



DEGERLERIMIZ
OUR VALUES

« insana deger e Human value

e Musteri odaklilik e Customer orientation

e Sorumluluk & Guvenilirlik e Responsibility & Reliability
»  Kalite & Surdurulebilirlik e Quality & Sustainability

«  Girisimcilik «  Entrepreneurship

»  Egitim & Arastirmacilik e Training & Research
«  Verimlilik e Efficiency

»  Takim ruhu «  Team spirit

NEDEN ARTEMIZ?
WHY ARTEMIZ?

Artemiz, sahip oldudu ilkeleri, yonetim destedi, etkin kalite
kontrold, surdirilebilirlik ve cevre politikalari ile alt taseron
kullanmadan, Turkiye genelinde profesyonel kadrosu ile
hizmet vermektedir.

Artemiz, which has professional staff, serves all over Turkey
without using subcontractor with its principles, management
support, quality control, sustainability and environmental
policies.

KALITE POLITIKAMIZ
QUALITY POLICY

Artemiz'in hizmet sunumunda;

»  Musteri memnuniyetini hedef alan kalite yaklasimini benimsemek,

«  Surekli gelismeyi ve iyilesmeyi saglamak.

« Tum organizasyonda ortak kalite bakis acisini benimsemek,

«  Surekli egitim yolu ile calisanlarimizin bireysel katkilarini arttirmak,

« Verdigimiz hizmetin ilk seferinde ve sirekli olarak dogru yapilmasini
saglamak,

« Kalite iyilestirme calismalarinda sirekliligi saglamak,

»  Teknoloji ve kalite acisindan sektorinde lider bir kurulus olmak, kalite
esaslaridir.

In service delivery, our quality understanding is as follows:

e Adopting a quality approach aimed at customer satisfaction,

e Providing constant improvement and recovery.

e Adopting a common quality perspective in the whole organization,

e Increasing the individual contributions of our employees through
continuous training

e Ensuring the service is done correctly and continuously,

e Ensuring continuity in quality improvement operations; being a leading
company in the sector in terms of technology and quality.



KALITE KONTROL
QUALITY CONTROL

Artemiz'de verilen hizmetin kalitesi ve misteri memnuniyeti;

»  GUnlik denetim kayitlar

« Haftalik denetimler

»  Sipervizor raporlari

»  Musteri memnuniyet raporlari (checklistler)

«  Performans degerlendirmesi

»  Aylik ortak degerlendirme

«  Aylik ve yillik performans analizleri ile kontrol edlilir

Sonuglar géz 6niinde bulundurularak ve sirekli iyilestirme/gelistirme fikrine bagli kalinarak dizenli araliklarla
¢calisma planlari revize edilir.

Quality of service and customer satisfaction in Artemiz are controlled with

e Daily audit records

e Weekly audits

e Supervisor reports

«  Customer satisfaction reports (checklists)
e Performance appraisal

e Monthly joint assessment

e Monthly and annual performance analyzes

Based on the results and with the continuous improvement idea, the working plans are revised at regular intervals.




ARTEMIZ YONETIM DESTEGI
ARTEMIZ MANAGEMENT SUPPORT

Artemiz'de In Artemiz,

»  Gelistirilmis hizmet aktarimi, e Improved service delivery,

+  Gelistirilmis yénetim performansi, - Improved management performance,

« Kamuoyunda imajin gelistirilmesi, e Improving the image of the public,

. isletme - operasyonel kontroller, e Business - operational controls,

+ Bolgesel operasyon destegi esastir. e Regional operational support are essential.

ARTEMIZ ILKELERI
PRINCIPLES OF ARTEMIZ

Artemiz, ilkeleri ve hedefleri ile 6zglin bir kurulustur.

Artemiz is an original establishment with its principles and objectives.

Yeni hizmetlerin 6nciiligini yapmak: Artemiz, vermekte oldugu hizmet anlaminda pozitif degisiklikler getirmesi; gelistirilmis
hizmet aktarimi ve kalitesi; iyi egitilmis ve motive edilmis personeli; toplam maliyet tasarrufu ile sektérde 6ncilik eden bir firmadir
Misteri odakli olmak: hizmnet etme hedefimizin her yoéni ile yakindan ilgilendigimizi ifade eder

Calisanlarin gelisimine yardimci olmak: Bireylerin sayginliginin yarin, bugin oldugundan daha fazla olmasi icin ¢calismaya 6nem
verdigimizi ifade eder

Mikemmeliyetci olmak: Buginin ¢6zimlerinin yarinin ihtiyaclarina cevep veremeyecegini; sirekli gelisme icin caba harcamamiz
gerektigini ifade eder

Sirekli bilyiimek: ilkelerimizi gerceklestirmek icin yiksek bir performans lle calistigimizi ifade eder

To make the pioneering of new services: Artemiz is a leading company in service industry
with bringing positive changes in the sense of service; improved service transfer and quality;
well-trained and motivated staff; and the total cost savings

Being customer oriented: We closely take care of every aspect of our service goal

Helping the development of employees: We give importance to work for increasing the
reputation of individuals

Being perfectionist: We have to strive for continuous improvement because today'’s solutions
may not be able to satisfy needs of tomorrow

Continuous growth: It expresses that we work with high performance to realize our principles



SURDURULEBILIRLIK VE
CEVRE POLITIKASI

Amacimiz;

« Buglnin ihitiyaclarina cevap vermek icin hizmet saglarken, gelecek kusaklarin ihityaclarini
karsilayabilme yeteneklerini tehlikeye atmamak

« Dogal cevreyi korurken, ekonomik ve sosyal kalkinmayi desteklemek

* Cevreye olan etkimizi, karbon ayak izimizi minimize ederek ve yeryizindeki tim canlilarin yasam
kalitesini koruyarak gercek bir hizmet kalitesi elde etmektir

« Sirketimiz personellerine cevreyle ilgili egitimler vererek, ¢evre bilincini olusturur

*  Yesil Temizlik esasini géz 6ninde bulundurarak, dodayl ve insani korumak amaci ile cevre dostu
kimyasallar ve ekipmanlar kullanir. Kullanilan tim bu kimyasallarin MSDS raporlari (Malzeme Givenlik
Bilgi Formu) hizmet verilen/verilecek olan proje yetkilisine iletilir

« Hizmet verilirken olusan atiklari azaltici 6nlemler alir ve olusanlarin ¢evreye zarar vermeden bertaraf
edilmesini saglar

« Duzenli olarak verilen egitimler ile personellerin bireysel gelisimlerine katki saglar

« Kadin ve erkek calisanlarina esit firsatlar sunan Artemiz'in yonetim kadrosunun buyik kismi kadinlardan
olusur. Sahada calisan temizlik personeli gibi tim alanlarda da kadin istihdamina énem verir

«  Ekonomik ve sosyal kalkinmayi bir bitin olarak degerlendirir, ekonomik biyime saglarken is etigi, isci
haklari ve adil ticareti ile daima topluma faydayi goézetir

Cevre dostu uygulamalar ve surdirilebilir kalkinma anlayisimiz ile faalyetlerimize devam ediyor, kendi
karbon ayak izimizi azaltma yoninde kararli adimlar atiyoruz. Bugin sizler icin saglikli ¢6zimler Gretirken
gelecek nesillere yasanabilir bir diinya birakmayi hedefliyoruz. Bugin sizler icin saglikli ¢6zGmler Uretirken
gelecek nesillere yasanabilir bir diinya birakmayi hedefliyoruz




SUSTAINABILITY AND
ENVIRONMENTAL POLICY

Our aimy;

«  While providing services to meet today's needs, not to endanger the ability of meeting the needs of future
generations

e Supporting economic and social development while protecting the natural environment

«  Minimizing our environmental impact by minimizing our carbon footprint and getting a real service quality by
preserving the quality of life of all living beings on earth

e Our company provides environmentally related trainings to its staff for creating environmental awareness

«  Considering the principle of green cleaning, environmentally friendly chemicals and equipment are used to protect
nature and human beings

e The MSDS reports (Material Safety Data Sheet) of all the chemicals used are transmitted to the project authority
who is / will be served

«  Measures are taken to reduce the wastes generated during the service and generated wastes are disposed of
without harming the environment

« It contributes to the personal development of the employees with the regular trainings

e The majority of Artemiz's administrative staff, which offers equal opportunities for women and men, consists
of women. Like the cleaning staff working on the field, it gives importance to women'’s employment in all areas

e Evaluates economic and social development as a whole, while ensuring economic growth, always observes
collective benefit through work ethics, workers' rights and fair trade

« We continue our activities with our environment-friendly practices and our understanding of sustainable

development, and are taking decisive steps to reduce our own carbon footprint. Today, we aim to create a livable

world for future generations while producing healthy solutions for you




HIZMETLERIMIZ / SERVICES

TEMIZLIK / CLEANING

Herhangi bir yizeyi veya ortami kir, toz ve lekerden arindirmak;
patojen olgulari minimum seviyeye indirmek ve yok etmek
temizlik sayesinde meydana gelir. Temizlik hizmetlerinin amaci,
temizlenecek alanda hijyen ve dizeni saglamak; standartlari,
is planlarini, sorumlulari, sorumluluklari ve kontrol esaslarini
belirleyerek, surecin kalitesini arttirmaktir.

Artemiz, ¢6zUm ortaklarinin ihityaclarini herseyin Uzerinde
tutarak cevap verirken, isletmelerin temel hedeflerine
odaklanabilmelerine ve enerjilerini asil islerine yoneltmelerine
yardimci olur. Bu prensip ile calisan sirketimiz, hizmet verdigi
isletmelere saglikli, temiz bir ortam sunarken; verimliliklerinin
artmasini da saglamis olur.

Artemiz, bu gline kadar vermis oldugu hizmetler ile farkini
kanitlamis;  hizmet  kalitesinin  surekliligini  saglamistir.
Profesyonel ¢alisma standartlari, sahip oldugu uluskarasi "Know-
How", profesyonel kadrosu, cevre dostu ekipman ve malzemeleri,
denetim ve kalite kontrol politikalar ile sektorin 6nde gelen
firmalarindan biri olmustur ve her gecen gin geliserek
deger kazanmaya devam etmektedir. Farkli alanlardaki gicls
referanslari, Artemiz'in bu basarisinin gdstergesidir.

Temizlik hizmeti sunarken dikkate alinmasi gereken doért 6nemli
etken vardir:

Isi, kimyasal, zaman ve mekanik.

Artemiz bu faktorleri inceleyerek en uygun plani hazirlar ve
programlarina sirket politikasi gibi sahip cikar.

Musteri istek ve ihtiyaclari dogrultusunda belirlenen bu plan ve
programlar dahilinde vermekte oldugumuz hizmetlerimiz:

Cleaning provides to remove any surface or environment from dirt,
dust and stains; also to minimize and eliminate pathogens. The aim
of the cleaning is providing hygienic, clean and tidy environment;
determining standards, business plans, responsibilities, responsible
and control principles.

Artemiz keeps the needs of its solution partners above all else
and meets their demands. While working with this principle, our
company provides a healthy, clean environment to the businesses
it serves; it helps them to direct their energy to their real business.
As a result, this increases the efficiency of the solution partners in
their own areas.

Our company has proved its difference with the services it has
given by this time; has ensured the continuity of service quality.
It has become one of the leading companies in the industry with
its professional working standards, international know-how,
professional staff, and environmentally friendly equipment, audits
and quality control policies. Strong references in different fields are
indicative of this success of Artemiz.

There are four important factors to consider when providing
cleaning service:

Heat, chemical, time and mechanics.

Artemiz examines these factors with preparing the most appropriate
plan and protect its programs as a company policy.

Our services that we provide within these plans and programs
according to the customer requests and needs:



GUNLUK TEMIZLIK / DAILY CLEANING

Ofis Temizligi

Belirlenen is planlari dogrultusunda, ofis calisanlarina
daha hijyenik, saglikli bir ortam sunmak amaci ile calisma
ortamininin giinltk ve haftalik temizligi 7 adim ofis temizligi
kuralina uyularak yapilmaktadir.

Hizmet verilen projenin ihtiyacina gére onbes giinde bir ya
da aylik periyotlarla detayli genel temizlik ve i¢ - dis cephe
cam temizligi yapilmaktadir.

Toz Alimi & Kontrol

Zeminlerin stipirme ve paspas islemleri ile diz yizeylerin
toz alimi belirlenmis olan plan dahilinde, periyodik
olarak uygun malzeme ve ekipman ile yapilarak, kontrol
edilmektedir.

Tuvalet Temizligi

Tuvalet temizligi icin uygun olan malzeme ve ekipman
ile qginlik detay temizlik yapilmakta ve hijyen
saglanmaktadir.

Toilet Cleaning
Dailiy detail cleaning of the toilets is done to provide
hygiene with the suitable equipments and materials.

Kapi Paspasi Temizligi
Uygun malzeme ve ekipman ile kapi paspaslarinin temizligi
glnlik olarak yapilmaktadir.

Door Mop Cleaning
Cleaning of doormats are done daily with proper materials
and equipment.

Office Cleaning

In order to provide a more hygienic and healthy environment
for office workers in line with the determined business plans,
the daily and weekly cleaning of the working environment is
carried out in accordance with the 7-step office-cleaning rule.

Detailed general cleaning and interior - exterior glass cleaning
is done every fifteen days or monthly periods according to the
needs of the service project.

Removing Dust & Control

Sweeping and mopping of flat surfaces to remove dusts are
done and controlled periodically with appropriate materials
and equipment within the determined plan.




PERIYODIK TEMIZLIK
PERIODICAL CLEANING

Cam Temizligi

Periyodik ya da tek seferlik olmak Uzere anlasmalara ya da musteri taleplerine bagli olarak
cam temizligi hizmeti verilmektedir. Dis cephe temizlik hizmeti verilecek ise, dis cephe tiri ve
binanin konumuna gére uygun ¢6zim onerilerek temizlik saglanir.

Bilingli yapilan dis cephe cam temizligi cephelerin yagmur, kar ve toza karsi maksimum
korumasini saglayacagi gibi estetik gérinimlerini de koruyacaktir. Artemiz; tecribeli personel,
dogru kimyasal, teknolojik ekipman ve garantili hizmet ile siz musterilerine yardimci olmaktan
mutluluk duyacaktir.

Window Cleaning

Window cleaning service is provided either periodically or once, depending on the contract or
customer demands. If an exterior cleaning service is to be done, an appropriate solution according
to the type of exterior facade and the location of the building is suggested and cleaning is provided.

When facade window cleaning is made consciously, maximum protection of facades’ against rain,
snow and dust is provided as well as aesthetic appearance. Artemiz will be glad to assist its
solution partners with experienced staff, right materials, technological equipment and guaranteed
service.

insaat ve Dekorasyon Sonrasi Temizligi

Artemiz, egitimli, profesyonel kadrosu ile dogru teknik, kimyasal ve ekipmanlari kullanarak
insaat ve dekorasyon sonrasi temizlik konusunda da misterilerine maksimum faydayi
saglamaktadir.

Post-construction Cleaning
Artemiz provides maximum benefit to the customers about post construction cleaning with the
professional staff by using right chemicals, equipment and technique.

Zemin Temizligi

Artemiz, temizligi yapilacak zemine uygun kimyasal ve ekipmanlar ile zemin temizligi
hizmetlerinde musterilerine sorunsuz, kaliteli, ekonomik ve kesin ¢dézimler taahhit
etmektedir.

Floor Cleaning
Artemiz offers smooth, quality, economical and precise solutions for floor cleaning to the
customers with suitable chemicals and equipment in keeping with type of the floor.



Sektorel Temizlik
Turkiye genelinde farkli sektorlerde deneyimli ekiplerimiz ile profesyonel hizmet vermekteyiz.

« Bina ve Ofis Temizligi

«  Plaza, Fabrika, Depo Temizligi

« Site / Tesis Temizligi

«  Endistriyel Alan Temizligi

« Banka ve ATM Temizligi

»  Saglik Kurulusu Temizligi

«  Egitim Kurumu Temziligi

«  Otel Temizligi

+  Perakende Magaza / Market Temizligi
»  Spor Tesisi Temizligi

«  Kongre/Stand Temizligi

«  Stratejik Alanlarin Temizligi (Liman, Havaalani vb.)

Sectorial Cleaning
We provide professional services with our experienced teams in different sectors throughout Turkey.

e Building and Office Cleaning

e Plaza, Factory, Warehouse Cleaning
- Site / facility cleaning

e Industrial area cleaning

e Bank Branch and ATM Cleaning

e Health Facility Cleaning

e Educational Institution Cleaning

e Hotel Cleaning

e Retail Store / Market Cleaning

»  Sport Facility Cleaning

»  Congress / Stand Cleaning

e Cleaning of Strategic Areas (Port, Airport etc.)




Diger Temizlik Hizmetleri
Yapilan temizlik hizmeti s6zlesmesi ¢ercevesinde belirli periyotlarda ya da
miusteri talebi dogrultusunda asagidaki hizmetler verilmektedir.

*  Ylksek Alan Temizligi

. Laboratuar Sterilizasyon islemi
e Camasirhane Hizmetleri

«  Bulasikhane Hizmetleri

e Mduze-Tarihi Eser Temizligi

«  Dis Cephe Temizligi

e Ekstra Temizlik Hizmetleri

e Housekeeping Hizmetleri

Other Cleaning Services

Within the framework of the cleaning service contract,
the following services are provided in certain periods or
in the direction of customer requests.

e High Area Cleaning

o Laboratory Sterilization Process

e Laundry Services

e Dishwashing Services

*  Museum-Historical Building Cleaning
e Exterior Cleaning

e Extra Cleaning Services
Housekeeping Services !



Hali Temizligi

Uygun ekipman ve kimyasal kullanilarak, belirlenen periyotlarda ya da gelen talepler dogrultusunda hali temizlik
hizmeti verilmektedir. Hall Temizligi, sipirme, leke ¢ikarma, sampuanlama, durulama ya da kuru kdpUk ve spot hall
leke calismasi gibi islemleri kapsar. Kullanacagimiz islem halinin durumuna gore dedisir. Temizlik 6ncesi bitin halilar
var olan hasar ve olabilecek tehlikeler icin denetlenir. Bu 6n denetleme hali lekelerinin ve kullanilacak kimyasallarin
tespiti icin dnemlidir. Ayrica, halilarin kullanilacak olan malzeme ve akipmana karsi hassasiyetini 6l¢mek icin 6n test
yapilir. Testin sonucu olumlu ise hali temizlik islemine devam edilir.

Carpet Cleaning

Carpet-cleaning services are provided in the determined periods or in the direction of incoming requests with using
appropriate equipment and chemicals.

Carpet cleaning includes operations such as sweeping, stain removal, shampooing, rinsing or dry foam and spot carpet
stain work. The practice depends on type of the carpet or stain. All carpets are controlled for existing damage and possible
hazards before the cleaning process. This preliminary inspection is important for the detection of carpet stains and the
chemicals to be used. Pre-tests are also carried out to measure the susceptibility of the carpets to the materials to be
used. If the result of the test is positive, the carpet cleaning process is continued.

Cila Hizmeti

Sert Zemin bakim hizmetinde kaliteli sonuclar elde etmek icin, malzemeleri ve kimyasallari dogru kullanmak
gerekmektedir. ARTEMIZ calisanlari da almis olduklari egitimler ile sert zemin bakim hizmetinde 6ncelikle zeminin
tirdnd ve kullanilacak kimyasallari belirler. Yapilan kontrollerde gérinen uygunsuzluk varsa hemen miusteriye bilgi
verilir.

Zor ve vakit isteyen bir islem olan cila hizmetimiz kristalize ve polimerize siirme cila olmak Gzere iki gruba ayrilmistir.
Uygulama zeminin tirine gore secilerek egitimli ve tecribeli personellerimiz ile Bélge Midirlerimizin kontroliinde
yapilmaktadir.

Polishing Service

In order to obtain high quality results in hard floor care service, it is necessary to use the materials and chemicals
correctly. ARTEMIZ employees, who take the technical trainings, determine the type of the floor to be maintained and
materials to be used.

If there are any inconsistencies in the controls, the customer is informed immediately.

Our polishing service, which is a difficult and time-consuming process, is divided into two groups: crystallized and
polymerized polish. The application is selected according to the type of the ground and is carried out with our trained and
experienced personnel under the supervision of our Regional Managers.




HASERE KONTROL / ILACLAMA
PEST CONTROL

Artemiz Hasere Kontrol Servisi, bircok hastaligin yayilmasinda basrol oynayan
ve yasam alanlarina yerlesmis, zararli bdcekler ve kemirgenlerin ortamdan
uzaklastirilmasi icin uygun miicadele yontemlerini belirleyerek énlem almakta
ve kalici kontrol saglamaktadir.

Hasere ve kemirgenler gibi zararlilar firma ve kurumlara maddi bir cok
kayip verdirmenin yaninda, prestij kaybina da sebep olmaktadir. Hasere
kontrol anlaminda uzman ekibi ile Artemiz, evinizi ve isyerinizi haserelerden
temizleyerek saglikli bir ortam olusturmakta; rahat ve saglikli yasamaniza,
islerinizde verimliliginizi arttirmaniza yardimci olmaktadir.

Artemiz Pest Control Service takes preventive measures and provides lasting
controls by identifying appropriate fight methods for removal of harmful insects
and rodents, which play a leading role in the spread of many diseases and settled
in their habitats.

Pests, such as insects and rodents, cause loss of prestige as well as giving a lot
of material loss to firms and institutions. Artemiz, with its expert team in the
sense of pest control, creates a healthy environment by cleansing your house
and workplace from pests; provides comfortable and healthy living to you and
helps you to increase your productivity in your work.
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PERSONEL BORDROLAMA HIZMETI

insan dinamik bir faktérdir ve isletmelerin temelini olusturur. Personel seciminde asil amac, secim
hatalarini en aza indirmek ve ise en uygun personeli secerek temeli saglam olusturmaktir. iyi Gretim,
iyi personelle saglanir ve iyi pesonel isletmenin verimliligi arttirir. Firmamiz tarafindan iyi secilmis bir
personel, eksikleri g6z 6ininde bulundurulup, tarafimizca verilen egitimlerle daha yeterli hale getirilir ve
donanimli olarak ise baslangici saglanir. Bu hassas sirecte bordrolama hizmeti firmalara 6nemli faydalar
saglamaktadir.

Kiresel anlamda rekabetin artmakta oldugu ginimizde bircok firma icerideki servis kalitesini artirirken
maliyetleri distirmek icin Bordro Outsourcing'i tercih etmektedir. Bordrolama hizmetinin disaridan
alinmasi sirketler icin operasyonel maaliyeti azaltip, sirecleri optimize edebilmeyi saglarken; is giici ve
zamanin dogru alanlarda kullanabilmesine de yardimci olur. Béylece, firmalar kendi ana faaliyet alanlarina,
is kollarina odaklanmis olurlar.

Bordrolama hizmeti kapsaminda, isletme gereksinimleri dogrultusunda ve yasal mevzuat ¢ercevesinde,
ise uygun personel secilir,

Calisanlarin 6zlik dosyalari takip edilir,

Ucret hesaplamalari ve yasal bildirimleri yapilir;

Sirec icerisinde denetim ve kontroller saglanarak, misteriye gerekli raporlamalar yapilir.

Sekreter, resepsiyonist, cay servisi, muhaberat, ofisboy, sofér, bah¢ivan gibi hizmetlerimiz bordrolama
himetlerimizden bazilaridir.

T4m Turkiye'de hizmet vermekte olan Artemiz, bordrolama hizmetleri konusunda da firmanizin ihtiyacglarina
en uygun ¢6zUmun tespiti yaparak, sizlere en iyi hizmeti saglayacagini taahhit eder.




PERSONNEL PAYROLLING SERVICES

Human is a dynamic factor and forms the basis of businesses. The main objective in the selection of personnel is to minimize the
selection mistakes and to create the basis for selecting the most suitable personnel for the job.

Good staff ensures good production and increases the productivity of the firm. A well-chosen staff by our company is made better
via trainings by taking their deficiencies into consideration. Then, they make a good start up to their job as being well equipped. In
this sensitive process, the payrolling service provides significant benefits to the firm.

While competition is increasing globally, many companies prefer payroll outsourcing to reduce costs while increasing the quality
of service inside.

Payroll outsourcing enables companies to reduce operational costs and optimize processes; It also helps to use the work force and
time in the right areas. Thus, firms can focus on their core business lines more easily.

Within the scope of the payrolling service, in line with business requirements and within the frame of legal regulations,
Suitable personnel for the job are selected,

Personal files of employees’ are tracked,

Wage calculations and legal notifications are made;

Audits and controls are provided during the process and the necessary reports are made to the customer.

Our services such as secretary, receptionist, tea service, correspondence, office boy, driver and gardener are some of our payrolling
services.

Artemiz, who serves all over Turkey, promises to providing the best service to you by determining the most suitable solution for
requirements of your company in the field of payrolling services.




GUVENLIK HIZMETI
SECURITY SERVICES

Artemiz bunyesinde bulunan 4U Gulvenlik Hizmetleri A.S. 5188
sayili “Ozel Givenlik Hizmetlerine Dair Kanun" a uygun olarak
kaliteli, sistemli ve sirdurulebilir calismalari ile kamu ve 6zel
kuruluslara ait tesis ve isletmelere (plazalar, fabrikalar, bankalar,
is merkezleri, okullar, hastaneler, alisveris merkezleri, yerlesim
merkezleri, hava limanlari, deniz limanlari, santiyeler...) silahli ve
silahsiz Ozel Givenlik Hizmetleri vermekte; bu ihtiyaclara en etkili
sekilde ¢6zimler sunmaktadir.

4U Security Services Inc., which is within Artemiz, offers the most
effective solutions with providing quality, systematic and sustainable
armed and unarmed private security services to public and private
institutions (plazas, factories, banks, business centers, schools,
hospitals, shopping malls, residential centers, airports etc.) in
accordance with the “Law on Private Security Services” numbered
5188.

®

SECURITY
SERVICES




TEKNIK BAKIM HIZMETLERI /

TECHNICAL MAINTANENCE




BAKIMVE
7/24 TEKNIK MUDAHALE

@ Alcak gerilim panolar bakimi,

@ Termal Kamera ile anza tespiti ve raporlanmasi,

@ Trafo ve OG hicre periyodik bakimian ve anza giderimesi,
@ Aydinlatma armatir bakimiar,

@ Isk siddeti dlcumleri ve lyilestirme raporlar,

@ LED donusum projelendirimesi ve uygulamalar,

@ Surekli elektrik teknik personel saglanmasi,

@ 7/24 Anlik Teknik Midahale




ZAYIF AKIM
SISTEMLERI

@ Yangin Algilama Sistemleri,

@ Acil Anons ve Mzik Yayin Sistermleri,
@ Kartl Gegis ve Hirsiz Alarm Sistemleri,
@ CCIV Kamera Sistemler,

@ Telefon Sistemleri,

@ Aydinlatma Otomasyon Sistemleri,
@ Mekanik Otomasyon Sistemleri,

@ Diafon ve Intercom Sistemleri,

@ Profesyonel Ses ve Isik Sistemleri,




ALCAK GERILIM
ELEKTRIK SISTEMLERI

> @ Elekirik taahhut,
@ Elekirik panolar tasanm ve montaji,

@ Zayf akm sistemleri projelendirme, tasanm ve
kurulumiar,

@ Santiye elekirik kurulumu,

‘ @ UPS ve Regulator sistemleri projelendiriimesi ve
, kurulumu,

@ Jeneratodr sistemi projelendirimesi, kurulumu ve
resmi onay surecleri,

@ Orta Geriilim Tesisleri projelendirme, tasanm ve

\ kurulumu,

@ Toprakiama ve Yildinmdan Korunma Sistemleri




NETWORKVE
YAZILIM HiZMETLERI

@ Data altyapr sistemleri,
@ Microsoft trlnler,
@ Eset Anti-Virus Lisans ve Bilgisayar Kurulumilar,
@ Donanm,
HP-Dell-IBM
Server, Storage ve Back-Up Urlinleri,
Masaustu Bilgisayar ve Monitorler
@® Network Altyapl,
Data kablo ¢cekimi,
Performans ve metrqj raporlar,

Sistern Odas! kurulumlan,



Teknik bakim / onarim hizmetleri kapsaminda

bina genelinde verilecek olan hizmetler:

- Aydinlatma 1sik siddeti kontrolli ve uygunlugu,

- Elektrik, elekromekanik, mekanik, su tesisatlariyla
ilgili islerin yapilmasi,

- Elektrik i¢ tesisat raporunun verilmesi,

- Kacak akim rélelerinin kontrolleri,

- Pano baglanti gevsekliklerinin termal kamera ile
kontrold,

- Yapisal kablolamadan dogan network arizalarinin
anlik tespit ve mudahalesi,

- Kompanzasyon panosunun kontroli ve elektrik
faturalarina enduktif/kapasitif ceza gelmemesini
saglanmasi ve kontrolQ,

- Mobilyalara ait elektrik, mekanik techizatlarin
montaj - demontaj islerinin yapilmasi,

- Mimari veya organizasyon degisikleri sonucu
olusan masa degisimleri ve altyapilarin
renovasyonu,

- Hali montaj — demontaj islerinin yapilmasi,

- UPS bakimi goz ile,

- UPS bakimi periyodik bakimlarinin kontrollerinin
saglanmasi ve takibi,

- Klima bakimlarinin, filtre temizliklerinin yapilmasi,



- Klima bakimlarinin periyodik bakimlarinin,
kontrollerinin saglanmasi,

- Topraklama sisteminin kontrolinin yapilmasi,

- Paratoner sisteminin élgimlerinin yapilmasi,

- Yangin algilama sisteminin periyodik bakimlarinin
kontrollerinin saglanmasi ve takibi,

- Yangin sondidrme pompalarinin ve spring hatlarinin
kontrollerinin saglanmasi ve takibi,

- PDKS sistemlerinin altyapt kontrolleri ve calisma
devamliidinin saglanmasi,

- Personellerin bordrolamasi,

- Personellerin elektrik ve mekanik meslek egitim
belgelerinin takibi,

- Personellerin is sagligi ve glvenligi egitimlerinin
takibi,

- Elektrik - Mekanik teknik satin alma destegi

verilmesi,



CERTIFICATE

As Secretary General and CEO of the
GLOBAL TRADE LEADERS’ CLUB

I certify that the company

ARTEMIZ TEMIZLIK SOSYAL HIZMETLER
SANAYI VE TICARET LTD. STI

has been awarded with the
INTERNATIONAL EUROPE AWARD FOR QUALITY
in recognition of this commitment to
the Quality and Excellence of its Sewiceq
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ARTEMIZ olarak, diiristligimiiz ve etik hareket tarzimiz sayesinde sahip oldugumuz itibardan gurur duymaktayiz. Etik
tutumumuz ile ¢alisanlarimizin ve ailelerinin; is ortaklarimizin ve paydaslarimizin givenini kazanmis bulunmaktayiz. Sahip
oldugumuz en biyiik varlik insa ettigimiz bu giivendir ve bu varligin korunmasi her ARTEMIZ mensubunun gérevidir.

ARTEMIZ icin itibar kazanctan daha énemlidir. Davranis ve sorumluluklarimiza riayet etmek ve etik tavirla hareket etmek
suretiyle, etkilesimde bulundugumuz herkes icin glvenilir olmaya devam edecegiz.

Calismalarimizda misteri memnuniyetine ciddi bir kararlilikla bagliyiz ve bu kararliigin temsil ettigi belgeler ile (Misteri
memnuniyet formlari, yonetici formlari, hizmet analizleriyle) musterilerimizi aldiklari hizmet kalitesiyle ilgili surekli
bilgilendirmekteyiz.

Global Trade Leaders'Club tarafindan 2014 yilinda, Paris'te Uluslararasi Avrupa Kalite Odiili'ne layik gérilmekten 6tiri
onur duymaktayiz. Calismalarimizin kendi Glkemiz disinda da takdire layik bulunmasi firmamiz adina cok 6zel ve son derece
onur verici olmustur. Yapmis oldugumuz calismalarin béylesine 6nemli bir platformda deger bulmasi paha bicilemez bir
seving ve emin adimlarla ilerledigimiz yolumuzda motivasyon kaynadgidir.

Sahip oldugumuz kalite politikalarimizi sirekli gelistirerek, sunmakta oldugumuz sonug odakli ¢calismalarimiz ile kaliteyi ve
memnuniyeti en yiksek seviyede tutmak; topluma en buiyik katkiyi saglamak bundan sonra da 6ncelikli amacimiz olacaktir.

We are proud of the reputation that we have via our honesty and work ethics. We have earned the trust of our business partners,
and stakeholders; employees and their families by our ethical attitude. We are well aware of the fact that the biggest asset of
Artemiz is the trust, which we have built over years. In this respect, protection of this vital asset is a duty for all Artemiz members.

Reputation is more important than just having profit oriented view for Artemiz. Our first priority is to sustain trust to everyone
that we interact, through our behaviors, responsibilities and actions in ethical manner.

Artemiz depends on customer satisfaction with serious determination. Our customers are constantly informed with documents,
which are a representation of this determination. Customer satisfaction forms, checklists for managers, service analysis are
some examples of such documents that are relevant to the quality of the services that they receive. Doing these is extremely
crucial for our success in the long run.

We were honored to receive the International Europe Award for Quality in Paris by the Global Trade Leaders’ Club in 2014. To be
a part of this award and to be deemed worthy of an appreciation of our efforts internationally are very crucial privileges for us.
Showing that our efforts find value in such an important platform, this award is an invaluable source of joy and motivation to
move forward on our way with confident steps.

Our next primary purpose will be keeping quality and satisfaction at the maximum level with result-oriented works by constantly
improving our quality policies; providing the largest contribution to society with continious development.
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SERTIFIKALAR
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SERTIFIKA
CERTIFICATE

CEVRE YONETIMI ! ENVIRONMENTAL MANAGEMENT
ARTEMIZ TEMIZLIK SOSYAL HIZMETLER SAN. VE
TIC. LTD. 5T
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TEMIZLIK HIZMETLERI
CLEANING SERVICES
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SERTIFIKA

CERTIFICATE

15 SAGLIGI VE GUVENLIGI YONETIMI
OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT

ARTEMIZ TEMIZLIK S0SYAL HIZMETLER SAN, VE
TIC, LTD. 5TI.
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KALITE YONETIMI / QUALITY MANAGEMENT

ARTEMIZ TEMIZLIK SOSYAL HIZMETLER SAN. VE
TIC, LT 5T,
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“Artemiz ileIertemiz”

THANK YOU FOR ALL THE SOLUTION
PREFER ARTEMIZ IN THE FACILIT



Artermiz:

Artemiz Temizlik Sosyal Hizm. Tic. Ltd. Sti.
Yildiz Posta Cad. Emel Apt. A Blok No: 14/801
Gayrettepe/iISTANBUL

Tel: 0212 274 24 60

Fax: 0212 274 26 90
artemiz@®artemiz.com.tr
www.artemiz.com.tr

U »
www.kosgeb.gov.ir

Umur Basim San. ve Tic. A.$. tarafindan
27/10/2017 tarihinde basilmigtir.



